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[ because you asked ]

Do you have a service-related question? 
E-mail us at mailbag@angieslist.com.

ExpErt AnswErs
to member questions

The squeaks are caused by movement 

in the subfloor, says Allen Gindt, retail 

manager at A-rated flooring installer 

Blakley’s in Indianapolis. “It could be  

due to the home settling over time,  

or the builder not using enough nails  

to secure the subfloor to the joist,”  

Gindt says. Over time, nails become  

loose and the subfloor separates from 

the joists and rubs against the nails, 

causing squeaks. “The only way to stop it 

is to pull up the carpet and install screws or ring shank nails, which have a better  

grip, to secure the subfloor to the joists,” he says. He estimates the work would 

likely cost $500 in materials and labor at a minimum.

Monte Brown, a sales representative for A-rated Brothers Floor Covering in 

Indianapolis, agrees this approach is the best repair, but he also cautions that 

eliminating every squeak may not be possible. “A flooring guy can’t guarantee 

you’ll eliminate every squeak, because the joists themselves may start to squeak 

over time — you squeak when you get old,” he says.

The existing carpet could be reused by restretching it after the repairs, but 

Gindt advises it may be best to wait until you replace the flooring, especially  

for hard floor coverings like hardwoods or vinyl. “The best time to make the 

repairs is when you replace it, so they can get into every little nook and cranny,” 

he says.B

We need help with squeaking floors. Our house is about 29 
years old and has carpet over all the floors except the kitchen, 
foyer and some bathroom areas. The first and second floors 
have areas that squeak, and there seem to be more every day. 
What can I do about this problem? 
               — Mary Jane Pfuetze
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help
ing

HANDS
As nAturAl disAsters and the economic crisis continue to affect  
so many, both individuals and businesses have stepped up to help 
neighbors in need. Last year, 63.4 million Americans volunteered  
— an increase of 1.6 million from 2008, according to the Corporation 
for National and Community Service.      

Benevolence is a priority for Angie’s List members. More than  
80 percent of those who responded to an online poll say it’s important 
for service providers to give back to their communities. 

Companies on the List understand and share this priority. Whether 
it’s rebuilding an orphanage in Haiti, mentoring young adults in 
Baltimore or providing free construction work to families down  
on their luck, the women and men rated on Angie’s List have some of 
the most generous hearts around. Here are just a few of their stories. 

Companies give back 
to communities here 
and abroad
by Staci Giordullo
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Photos courtesy of Tom Manassero l Tom Manassero 
and his wife, Nancy, spent three months in Haiti helping 
to rebuild (top). Manassero trained volunteers to help 
with the orphanage’s construction (bottom).

A hero in Haiti
“Need you terribly. Come as quick  
as you can.” 

That was the message Tom 
Manassero, owner of A-rated 
Homepro Handyman Services in 
Oceanside, Calif., received from his 
brother, Bill, a missionary managing 
an orphanage and school in Port-
au-Prince, Haiti, after the January 
earthquake. According to the Haitian 
government, the 7.0 magnitude 
quake killed an estimated 230,000 
people, injured 300,000 and left 
more than 1 million homeless. 

Miraculously, at Lighthouse 
Orphanage, the most serious injury  

of the 50 children who live there was 
a broken leg. “They were amazingly 
blessed,” Manassero says. 

However, there was a significant 
amount of damage. Manassero knew 
his expertise in construction would 
be invaluable during the rebuilding 
process, but didn’t know where to 
begin. “We had no game plan,” he 
says. “We had to get funding. We 
didn’t know where we were going  
to stay or what we were going to  
eat, but we knew we had to go.”

After the Manasseros’ church 
raised money for their airfare, they 
flew to the Dominican Republic and 
took a 12-hour bus ride into Haiti. 
“We went straight to the orphanage 
and got to work,” Manassero says.  
“It was very emotional. I saw so 
much suffering, so much need.” 

Manassero says training the older 
boys from the orphanage how to help 
with the reconstruction was just as 
important as the work itself. “I taught 
them how to do repair work — a 
trade so they could support them-
selves,” he says.

Having dropped everything to  
go to Haiti, Manassero knew his time 
there was limited. “I thought we 
could afford to be gone a month,”  
he says. But after word started to 
spread about his unselfish endeavor, 
several customers sent him checks 
to help cover the bills while he was 
away. “It kept happening,” he says. 
“And we knew we could stay for 
another month. And then another 
month.” The 2009 Super Service 
Award winner ended up staying  
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Photos courtesy of Tom Manassero l Some of the children at the orphanage resumed their schoolwork in 
temporary spaces, under the guidance of Nancy Manassero, until their new classrooms were completed 
(above). Tom and volunteers from Firefighters for Christ sit among the newly completed desks (below).

three months to help rebuild and plans to return  
to Haiti in the future.

Angie’s List member Mary Lou Stringham 
of Escondido, Calif., considers Tom her “go-to” 
guy for handyman work and says she wasn’t 
surprised to hear of the Manassero’s trip to 
Haiti. “That kind of incredible generosity is 
exactly what one would expect of Tom and his 
wife, Nancy,” she says. “Tom is an extraordinary 
worker, but more than that, he’s an extraordinary 
person.” Stringham says she gladly donated $150 
to support their trip. “It was the least I could do,” 
she says. “It’s money very well spent!”

Even though his work was amongst total 
devastation and the stench of rotting corpses 
buried beneath rubble, Manassero says daily 
prayer and the drive of the Haitian people kept 
him going. “They’re very hardworking and 
prideful people,” he says. “They don’t like to ask. 
They’d show up at 6 a.m. with shovels and picks 
and work to sundown. It was amazing.”

“I saw so 
much 
suffering,

so much 
need.”
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Photo by Daria Johnson l Company owner Erica 
McCullough says her clients are helping to fund  
a community service project.

A mentor with a mop
“There’s no real easy way to 
explain my company,” says Erica 
McCullough, owner of A-rated 
Living Legacy Development LLC 
in Baltimore. It may look like just 
another housecleaning service, but 
McCullough says her clients are 
really helping to fund a community 
service project. 

“After hearing [McCullough’s] 
story, I was stunned,” says Angie’s 
List member Debbie Justice of 
Baltimore. Justice is referring to 
McCullough’s policy of only hiring 
high school and college-aged indi-
viduals, most of which come from 
disadvantaged circumstances but 
end up thriving under her watchful 
eye and encouraging manner. 

After teaching in Baltimore for 10 
years, McCullough started her Super 
Service Award winning company in 
2007 when she heard of a former 
student’s murder and another who 
committed suicide to avoid joining  
a gang. “I knew I needed to do some-
thing to help these kids,” says the 
single mom, selecting housecleaning 
as her method of mentorship because 
of its small learning curve and the 
quick confidence boost it gives 
novice employees. “The Gap might 
not hire that person, but I will. The 
kids just want rules and boundaries.” 

McCullough says for some of her 
“kids,” the $10-an-hour paycheck 
is the only income supporting their 
family, but the goal is not for them  
to stay with her forever. “I like to give 
them away to better jobs or intern-
ships,” she says. “We’ve sent 20 kids 
to college so far. And by ‘we’ I mean 
myself and the other children using 
positive peer pressure or help with 
applications — whatever it takes.” 

Jessica Holmes worked for 
McCullough for two years and says 
although she initially was skeptical  
of the job, she quickly came to 
appreciate Erica’s work ethic. “She 
taught me to not be afraid to try  
new things,” says Holmes, who’s  
now enrolled in community college.  
“I used to be afraid and have anxiety 
attacks, but she helped me with my 
confidence. She helped me with life.”

Baltimore-area Angie’s List 
members rave about the thor-
ough cleaning service and support 
McCullough in her undertaking. 
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Photo by Daria Johnson l Christin Savage (front) and Morgan Smith gather supplies before beginning 
their work at Living Legacy Development LLC in Baltimore.

“They found and removed dirt that I didn’t 
even know was there,” Mary Sykes says. “We 
are all products of our neighborhoods, whether 
we acknowledge it or not. Erica has decided to 
help create the kind of community she wants  
to live in, and I want to support that dream.” 

Justice agrees, and says hiring Living Legacy 
is worth well more than what she pays. “One 
hears stories of these kids who fall through the 
cracks,” she says. “To meet this woman who’s 
trying to take these issues head on … it’s  
so impressive.” 

McCullough is the first to brush away any 
commendation but tears up when discussing  
the pride she has for her employees. “I’m not 
saying I’m Mother Teresa — nowhere close,”  
she says. “But the kids tell me they know  
if there’s one person in the world that loves  
them, it’s me. When I give a child away  
knowing they’re fully prepared, those are  
my proudest moments.” 

“I’m not 
saying  
I’m Mother 
Teresa — 
nowhere 
close.”
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Photo courtesy of Mutt Hutt Inc. (left) l Mutt Hutt groomer Edgar Ricardo shaves hair to donate to the 
Gulf.  •  Photo by Jennifer Stanford (right) l Volunteer Victoria Burleson holds up a finished hair boom.

Champions of the Gulf
Hoping to help clean up the Gulf 
Coast oil spill, thousands of pet 
groomers and salons across the 
country sent shorn hair to 19 coastal 
warehouses operated by Matter of 
Trust, an ecological charity.  “I’m an 
environmentalist, and this is some-
thing I care a lot about,” says Cecilia 
Miller, office manager for highly 
rated Mutt Hutt Inc. in Chicago.
 A highly rated business nearby, 
Roots Hair Salon, joined forces  
and donated its human hair. About 
60 pounds have been sent between 
the two, Miller says. 

Dwana Williams, director 
of marketing in Louisiana and 
Mississippi for the Sport Clips fran-
chise, says managers and customers 
at many of their 700 stores jumped 
at the chance to contribute. “It 
makes people feel good to know  

a simple haircut could possibly help 
with the situation,” Williams says.

ION Studio, a highly rated 
hair salon in New York City, has 
also donated about 60 pounds of 
hair. “We put a lot of emphasis on 
environmental sustainability here,” 
says Naomi Knights, color education 
director. ION only uses all-natural 
products. “Our clients just love it. 
They want to help.”

Hair is hydrophobic — it repels 
water while absorbing oil — making 
it ideal for oceanic spills. Thousands 
of volunteers gathered along the 
coast to stuff the hair into donated 
stockings to create homemade hair 
booms that float and collect clumps 
of oil before it reaches the beaches.

Donations stalled briefly in May, 
when BP said it wouldn’t use the 
booms. It said its commercial booms 

covst_dogooders_0910.indd   54 8/3/10   1:31:01 PM



www.angieslist.com        55

Photo by Vincent Kreamer l A Sport Clips customer gets his hair cut, with donations going  
to make hair booms for the Gulf Coast region. 

“Our clients
just love
  it. They 
     want to 
      help.”

absorbed more oil and less water than hair,  
which could also cause debris. 

Riki Ott, who helped with the Exxon Valdez 
spill in 1989 and wrote two books on the subject, 
disagrees. “They’re dumping all of this oil, and 
they’re worried about a little hair,” she says. 

Many cites accepted the donations, including 
Magnolia Springs, Ala. Its volunteer fire depart-
ment adapted the booms, forming underwater 
grids to combat underwater oil plumes.

Fairhope, Ala., claimed 1,000 booms,  
and local residents used them to protect 
waterfront properties. “All of our research 
reveals that these booms are highly effective 
in oil absorption,” says Kevin Eslava, Fairhope 
assistant public works director. 

More than 25 miles of booms were made from 
45,000 donations, but materials and money are 
still needed. “This is a marathon, not a sprint,” 
says MOT president Lisa Craig Gautier. “It’ll take 
months and years to clean.”
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Photo courtesy of Major Homes l Mitch 
Kersch and his son, Jason, do construction 
work for neighbors in need.

Photo courtesy of Major Homes l To help out a 
married couple with health issues, Major Homes 
remodeled a room, free of charge.

“He’s beyond 
fantastic.  
  It was a   
  miracle.”

A major gift
Every so often, Mitch Kersch, 
president of A-rated Major Homes 
in Bayside, N.Y., places an advertise-
ment in the local paper soliciting 
requests from his neighbors for 
construction work they need but 
can’t afford. 

As the letters come in, Kersch 
and his son, Jason, select a job 
to perform for free. “I like to give 
back,” Kersch says. Over the  
years, his company has installed  
a kitchen for a family that has three 
children diagnosed with cystic 
fibrosis, as well as completing 
a $12,000 remodeling job for a 
husband recovering from a double 
kidney transplant while his wife 
struggled with cancer — all gratis.

Kersch helped Long Island, 
N.Y., resident Karrie Ann Vitti after 
learning her husband lost three of his 
fingers in a work-related accident. 
The Vittis were in the process of 
remodeling their home with the help 
of family members when a rainstorm 
left significant water damage to the 
house. “Mitch came and said the 

water was coming from the siding on 
the back of the house because it was 
installed wrong,” Vitti says. “When 
he said he would fix the siding for 
free, I was flabbergasted. He’s beyond 
fantastic. It was a miracle.”

Inspired by the movie “Pay It 
Forward,” Kersch says giving back 
to the community doesn’t have 
to involve money. “It could be as 
simple as walking somebody across 
the street,” he says. “If people could 
just learn how to do that, the world 
would be a better place.”B

Read about our Wishmakers program in  
Angie’s column this month.

–additional reporting by Nick McLain
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Flooring CategoriesTh is month’s 
featured ser v ices

If you’re disposing of your own 

flooring before installation, do 

so at least one day beforehand. 

Also, be sure to ask your flooring 

professional how long to wait 

before putting your furniture 

and appliances back into place 

so as not to mar your new floor.

Offer Expires 10-15-10

Got Stain?? We Got Game!!

*Carpet & Rug Cleaning
*Guaranteed Stain Removal
*Water Damage Restoration

*Tile & Grout Cleaning
*Leather & Upholstery Cleaning
*Carpet Repairs & Restretching

FREE ESTIMATES
10% off our services (max discount $200)

317-876-9944 www.any-spot.com

previous Awards
2008 — 1999

Call Today or E-mail us at julie@any-spot.com

Guaranteed Carpet Stain Removal
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Air Duct Cleaning   

Alarms  

25% discount off additional equipment.
Free wireless keyfob remote or medical alert with new system.

Save $84-180 off first year’s monitoring service with existing system transfer/activationFr
ee
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ec

ur
ity

 R
ev

ie
w

Kirk Booher
Life Safety Consultant

317-442-2299
www.GuardianMan.com

Economy down=Crime Up

Don’t be a victim. Do something. 
Practice the 5 P’s by contacting me now. 

previous Awards
2008 — 2002

Restoration & Environmental Services
• Fire and Water damage restoration
• mold remediation
• Carpet & Upholstery Cleaning
• 24 hoUrs - 7 day emergenCy serviCe
• BaCkgroUnd CheCks and drUg Free

Air Duct Cleaning
use the professionAls

Insured • Bonded • Free Estimates*
Locally Owned and Operated

*excluding mold

Steamatic’s original air duct cleaning service can remove 
more than 82% of the mold, yeast and bacteria from your 
home or office.

REcEIvE $50 OFF 
Any cLEAnIng SERvIcES

(mAy not Be comBineD with Any other 
offer, $150 minimum service chArge 

requireD for Discount)
this offer expires 10-15-10

317-849-7500    1-800-528-5378    www.steamaticindy.com

previous Awards
2008 — 2003, 2001, 2000

previous Awards
2008 - 2002, 2000, 1999

expires 10-15-10
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www.prosandflooring.com
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317-614-0628

99% Dust Free Refinishing & Installation
Oil & Water Based Finishes - 40 Colors Available
Ceramic Natural Stone Bath & Kitchen
5 Year Refinish Warranty/ Lifetime Installation
Laminate, Cork, Leather & Vinyl
Garage Floors Concrete Stain & Epoxy
Certified Flooring Technicians - No Subcontractors
24 Hour Insurance Service & Water Remediation
90 Days Same As Cash

5% Offfor Angie’s Listmembers

Wentico
a n d  c o m p a n y

water damage Restoration • Fire Restoration • mold testing & Restoration
Hardwood Floor Refinishing • Flooring • carpet cleaning • air duct cleaning

$149.99 sofa, Love seat & ottoman cleaning

317-726-1951
twentico@msn.com

10% oFF
up to $200
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Heating & A/C  

Family Owned & Operated since 1968

servicing central indiana

24 hOur service

Fixed right Or it’s Free ® 10% OFF
FOR ANGIE’S LIST 

MEMBERS UP TO $500

$49 saFety 
INSPECTION 
& TUNE-UP

Free 
SERVICE CALL 

$89 VALUE

license #h0110012

317-881-7738previous Awards
2008

N E T W O R K

U N I T E D  B Y  E X C E P T I O N A L  S E R V I C E9-30-10 9-30-10 9-30-10

SINCE 1948
Serving All AreASSpecialists in 

Gas, Oil & Electric Furnaces
Boilers • Humidifiers • Heat Pumps 

Air Conditioning • Air Quality

Free Installation Estimates
EMERGENCY SERVICE

NORTH
841-8888
SOUTH
888-0200
WEST/EAST

638-1541

Heating & Cooling

$15 OFF repair  or  $100 OFF installation
(must be presented at time of sale. Not valid on diagnostic calls)

previous Awards
2008 — 2003, 1999
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Air Duct Cleaning  Alarms  

this offer expires 10-15-10

Animal Removal  Appliance Repair — Large  

Got 
Critters?

of Indianapolis

317-733-0340
Toll Free 1-800-CRITTER

• Residential & Commercial
• Trapping & Removal of 
     All Wildlife
• Professional Repair Work
• Attic & Crawl Space Cleanup 
• Insulation Removal 
     & Replacement
     (With T.A.P Insulation)

• Insurance Claims Specialist 
• 10% OFF 
      for Angie’s List members

Licensed
Bonded
Insured

previous Awards
2008, 2007, 2006, 2005, 

2003, 2002, 2001

previous Awards
2006 — 2002

Scratch & dent applianceS
refrigeratorS • WaSherS • dryerS
StoveS • traSh compactorS • ovenS

WindoW a/c • diShWaSherS

317-259-8077

RepaiR • Maintenance • SaleS

$5 OFF SeRvice call or $10 oFF repair

or

10% OFF new ScRatch & dent appliance

OveR 20 YeaRS in BuSineSS

Auto Body Work  

ExPErt CollIsIoN rEPAIr sINCE 1960!

•  Towing & Rental Cars Arranged
•  Computerized Color Matching
•  All Makes & Models
•  “Problem” Alignments
•  A/C Service

This offer expires 10-15-10

$25 OFF Collision Repair
829 Broad Ripple Ave.

317-255-4166

previous Awards
2008 — 2002

“Collision repair from 
People who Care”

Preferred provider for major 
insurance companies:

    • lifetime Warranty
    • iCAr gold trained techs
    • PPg certified first network
    • rental cars available

Free wash and interior detail 
with collision repair ($35 value)

“It’s your car, it’s your choice”
this offer expires 10-15-10

Dana Voelkel
President

6201 Oaklandon road
indianapolis, in

317.823.6200
dana@voelkelscollision.com

previous Awards
2008, 2007, 2006
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Auto Glass  

317-636-2323
1122 Southeastern Ave

FAST MOBILE SERVICE
AT YOUR HOME OR OFFICE OR 
INSTALLATION AT OUR SHOP

• Power Window Service
• Family Owned & Operated
• Bring Us Your Glass & We’ll Install It For You!
• Request us from your insurance company.  
   We’ll handle the paperwork for you!

Safety
Auto Glass Co.

10% OFF
for Angie’s List members

previous Awards
2008

Carpet Cleaning  

previous Awards
2008, 2007, 2006, 2002, 2000

10-15-10

Your Complete Auto Repair Shop

     • services most makes and models
     • Closed Weekends

257-2492
2802 E. 62nd Street

one stoplight east of Keystone across from Glendale 
Mall on north side of street

10% discount off services over $100
(valid on labor only, does not include tires or tow bills)

this offer expires 10-15-10

previous Awards
2008 — 2002

Auto Service  

CARPET CLEANING SPECIALISTS

Commercial & Residential 
Carpet Cleaning • Mold Remediation  

Insured & Bonded • We Adhere To Industry Guidelines

1-800-528-5378 
(317) 849-7500

SteamaticIndy.com
24 Hour Emergency Fire & Water Damage Restoration

IICRC Certified • NADCA Certified 
$50 OFF Any Service

Minumum $150 Charge

Elite Service Every Step of the Way
• Commercial & Residential Carpet Cleaning
• Pet deodorizing
• High traffic & stain removal
• No hidden charges, Elite prices reflect square  
  footage cleaned
• 3 step to 11 step cleaning packages

www.ECRSIndy.com
www.FireWaterEmergency.com

Call For FREE Estimates 317-841-8966

20% OFF
Carpet & Upholstery

Cleaning

24 HOUR EMERGENCY SERVICE
317-841-8971

WATER, FIRE & SMOKE DAMAGE 

Call (317) 373-5266
or go to: 

www.hutchprocarpetcleaning.com

hutchpro carpet cleaning plus is not your average carpet 
cleaning company! We are trusted professionals.

Serving Marion, Hendricks, Hancock, Boone, Johnson, 
Shelby, Morgan, and Hamilton counties

Call us today to inquire about our MATTRESS cleaning service!

Carpet Cleaning 
Packages  

starting at $25 
per room

10% off job for angie’s list members 
(first time customers only)

New flexible hours include nights, Saturdays and Sundays.
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AIR DUCT CLEANING

Air Duct Cleaning 
& Dryer Vent Cleaning

by Mite-e-Ducts

www.AirDuct.INFO
317-733-1012

Family Owned & Operated

LANGENWALTER
Air Duct & Dryer Vent Cleaning

317-876-9944
any-spot.com

Ask about our Angie’s List discounts
Angie’s List Super Service Award Winner

Indianapolis 2009 — 1999

Experts in whole-House Duct Cleaning. 
Breathe Easier and Healthier.  
 Call 317-452-4544

ALARmS
Protection One. Residential Burglar 
& Fire  Alarms. 25 + years. 70 
Locations Nationwide, Local Service.  
www.protectionone.com 800-GET-HELP

ANImAL & hoUSE SITTING

The CareTakers
“While You’re AWAY”

Pet Care. Plant Care.
home Care.

Insured & Bonded

353-1106
APPLIANCE REPAIR — LARGE

SuperIor ApplIAnce

Servicing all major appliances. 

Providing same day service. 

Angie’s list Super Service  
Award Winner Indianapolis  

2009, 2008, 2007, 2006

293-6770
888-2899

AUDIoLoGY

Professional Hearing 
Services

Dr. Suzanne O’Connor

Providing Professional &  
Friendly Service Since 1983

Comprehensive Audiological 
Services

Hearing Aids & Repairs

317-844-8127
www.prohearingindy.com 

AUTo BoDY woRk

altra 1 
collision

We Do Absolutely Everything!

Save On The Insurance 
Deductible Without 
Compromising Work

Avoid Filing Insurance Claims

Best Prices In The Industry

440-6000
106th & college

Angie’s List Super Service Award Winner 
Indianapolis 2009, 2008

Speedway Body Shop. I-Car Gold Class 
Facility. Quality repairs with lifetime war-
ranty. 2534 W. 16th St. 1.5 miles east 
of Indianapolis Motor Speedway since 
1972. 635-3764 

Glendale Body Shop. Accept all insurance. 
All work guaranteed. Established 1984. 
Angie’s List Super Service Award Winner 
Indianapolis 2009—1999. 317-253-8221

AUTo RADIo SERVICE

aUdio eLectRonics
 Mobile Video AM•FM•CD•MP3
 IPOD Solutions Satellite Radio
 GPS Navigation Marine Audio
 Alarm/Remote Start Installation & Repair

www.audioelectronicsindy.com
54th & N. Keystone

253-2495

BASEmENT wATERPRoofING
Basements by BEE , A revolutionary new 
Approach to basement finishing. Energy 
Efficient, Mold—Resistant materials, easy, 
clean installation. “A Faerber’s BEE 
Window, Inc. Company.” 317-283-8522

BAThTUB REfINIShING 
& LINERS

RE-BATH DESIGNS of Indianapolis. 
Bathtub liners and wall surround  
systems. Angie’s List Super Service 
Award Winner Indianapolis 2009, 2007, 
2004, 2003, 2002 1-800-BATHTUB 

Updike Bathroom Remodeling 
   317-254-9696

CABINET REfACING
American Cabinet Refacing. For all your 
cabinet needs! Refacing or custom built 
cabinets. 875-7453 

CARPENTRY — UNfINIShED
All interior/exterior carpentry, remodeling,  
decks, windows. Wood rot repair.  
Dan Archibald. 317-255-2635

CARPET CLEANING

PHD CARPET CARE
WWW.PHDCARPETCLEANING.COM

CARPET CLEANING, STAIN REMOVAL 
& DUCT CLEANING

317-791-9434
ANGIE’S LIST SUPER SERVICE 

AWARD INDIANAPOLIS 2009, 2008 

Smith-Mathis Inc. 36 yrs experience. 
Carpet, upholstery, Oriental rugs, 
tile, 24hr water extraction. Angie’s 
List Super Service Award Winner 
Indianapolis 2009 — 1999 842-7308

CERAmIC TILE

ostuni tile
Building showers that

won’t leak is our expertise! 
Angie’s List Super Service Award Winner
Indianapolis 2009 — 2002, 2000, 1999

251-3678

tremain ceramic tile
specializing in Leaky showers

ceramic tile Repair
Angie’s List Super Service Award Winner 

Indianapolis  2009 — 2000

317-849-8453
www.tremaincorp.com

the class i f ied ad section
In order for companies to place an ad in this section, they must remain in good standing with Angie’s List. Any 
company with a negative rating history is not eligible. new companies not yet on Angie’s List may advertise, 
but they will be held to the same standards. As always, we remind our members to call us first for an updated 
rating before hiring any service company.
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ChImNEY SwEEP
Your Chimney Sweep. Cleaning, repair, 
animal removal, accessories, dryer 
vents. Certified. Angie’s List Super 
Service Award Winner Indianapolis  
2009 — 1999. 243-9687 

The Cinder Box. Fireplace & chim-
ney sales, sweeping, installa-
tion, & repairs. Angie’s List Super 
Service Award Winner Indianapolis  
2009 442-8440

CoNCRETE 
LEVELING/mUDjACkING

A-1 Concrete Leveling and Foundation 
Repair. America’s Largest Concrete 
Leveler. Angie’s List Super Service 
Award Winner Indianapolis 2009 — 2005, 
2001.  317-733-6339

CoNCRETE — 
PoURING & REPAIR

F.K. Bailey concrete
All Slabs — Footings

Room Additions — Driveways
Remove & Replace

317-441-6677
Four Seasons Coatings. Tear out & 
replace walks, driveways, porches,  
patios, steps. 465-1405 

CoUNTERToPS
Cathedral Marble & Granite Inc. Template, 
fabricate, deliver & install granite & marble 
for kitchen & bath countertops.  769-5900

Rabb & Howe Cabinet Top Co. Since 
1959. Specializing in residential and 
commercial laminate and solid surface. 
Template, fabricate and install. 926-6442

Tremain Granite & Marble since 1921, 
Fabrication & Installation, granite, marble, 
Corian & Glass. Angie’s List Super Service 
Award Winner Indianapolis 2009, 2008.  
849-8453  www.tremaincorp.com

DECk mAINTENANCE

Hyatt
Remodeling
Remodeling General, 

Sunrooms and Porches,
Windows, Siding,

and Roofing

Your job is our
number one priority

Phone 317-716-4341
Fax 317-782-1618

www.HyattRemodeLinG.com

Deck Rescue, Inc. Professional wood res-
toration. Decks, Fences & Cedar shakes, 
3-year warranty. 334-1394

DECkS & PoRChES
Surroundings by NatureWorks+, Inc. 
Need a place to escape to? Outdoor 
intimate spaces! Decks/Screened  
porches.  575-0482

DECoRATIVE GLASS

1HourDoor
Your Glass & Entry Way Solution Provider

Don’t buy a new door, replace your 
existing door with decorative glass
• Interior & Exterior Doors 
• Windows & sidelights 
• Table Tops & Shelves

Your existing entryway, with our glass, professionally 
installed at your home in less than 1 hour!

www.1hourdoor.com • 317-409-5840

DRIVEwAYS — ASPhALT

Panyard Bros. Inc.
Asphalt repair, 

sealcoating, patching, 
crack sealing

Residential/Commercial
Free Estimates

926-8100
Angie’s List Super Service Award 

Winner Indianapolis  2009 — 1999

young & sons asphalt
30 Years of Service

Driveways, Parking Lots.
Free Estimates.

844-8333
Four Seasons Coatings. Sealcoating, 
patching, maintenance. Paving over exist-
ing asphalt, concrete, stone. 465-1405 

Central Paving of Indianapolis. New 
Asphalt Drives, Repair, Resurface and 
Seal Coating.   317-255-5650

Delello & Sons Asphalt. Residential/com-
mercial. Driveways and tennis courts. 
Free estimates.  867-4444 

DRIVEwAYS — CoNCRETE

young concrete
Driveways, Patios, Sidewalks, 

Installing Pavers
Quick service since 1985

895-0874
457-5209

DRYER VENT CLEANING
SAFE-CLEAN DRYER VENTS, LOWER 
UTILITIES, LONGER DRYER LIFE, 
ELIMINATE LINT FIRES.  753-3845 

DRYwALL
Drywall Installation, Finishing, Texturing. 
30 years experience. Carpentry & Framing 
also available. Bonded & Insured. Sole 
proprietor. Paul Hofsommer. Angie’s List 
Super Service Award Winner Indianapolis 
2009 — 2002, 2000, 1999.  
 317-848-7571

Dave’s Drywall & Texturing. Plaster 
Repairs & Painting. Serving customers 
since 1963. Angie’s List Super Service  
Award Winner Indianapolis 2009 —2005,  
2003—1999 Call 769-4315

ELECTRICAL

J. C. ELECTRIC
Residential Electrical Service

        All Types
       • Breakers or Fuses Blowing
       • Can’t Use All Appliances
       • New & Remodel Work
       • Service Upgrades
       • Ceiling Fans
       • Replace Old Fixtures
       • Install New Outlets

Electrical Service Your 
Family Can Trust

317-937-6519
fIREPLACES

O’Malia’s Fireplace Shop. Gas logs, fire-
places, grills, glass doors, fire pits and 
patio furniture. 846-6812

fLooR CLEANING/
PoLIShING/wAxING

Mr. Marble Care - TH-Inc  Marble Granite 
Terrazzo Polishing - Restoration - Cleaning   
www.mrmarblecare.com  317-485-4810

fLooRING SALES/
INSTALLATIoN/REPAIR

KEN’S FLOORS - Flooring Sales & 
Installation: Carpet, Hardwood, Laminate, 
& Ceramic Tiles. Owner Operated. 
(Showroom appointments are needed) 

317-440-1849

foUNDATIoN REPAIR

The Foundation
Replacement & Repair Co.

indiana’s Foundation Repair specialists
over 20 years experience
Licensed, bonded, insured

Free estimates
ask about angie’s List discount

272-7777
A-1 Concrete Leveling and Foundation 
Repair. America’s largest concrete  
leveler.  317-733-6339

PooL hEATER 
foR SALE: Hayward 
ABG Pool Heater, never used. 
Call Kathi @ 823-6863

 

members marketplace

Always get at least three 
estimates for any job so 

you have a good basis for 
comparison when making 

your hiring decision.
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fURNITURE ASSEmBLY

assembly now
Specializing in ready to assemble furniture

Any Brand • Any Store 
• Any Assembly

On-Site, ready to assemble furniture 
installation

• Sales • Repair • Delivery • Disassembly

317-826-4902
GARAGE DooRS

Garage Doors of Indianapolis. Expert 
garage door service on all makes. 
Angie’s List Super Service Award Winner 
Indianapolis 2009 — 2001.  396-5475

Broad Ripple Overhead Doors.  
Free estimates.  259-0969

Overhead Garage Door of Indianapolis. 
OVERHEAD DOOR COMPANY. Garage, 
Entry, & Patios. Professional Install & 
Service. Angie’s List Super Service Award 
Winner Indianapolis 2009, 2008, 2007, 
2000.  317-842-7444

GLASS & mIRRoRS

Glass ExPrEss
Insulated glass, tabletops, storm  

& screen repair, mirrors, etc.

845-0482
Tremain Mirrors & Shower Doors. 
Custom mirrors — our special-
ty. Visit our showroom of ideas.  
849-8453 www.tremaincorp.com  

GUTTER REPAIR 
& REPLACEmENT

sPeciaLty GUtteRinG, inc.
 SPECIALIZING IN COPPER, GALVA-
NIZED & WAREHOUSE GUTTER 5”, 

6” CONTINUOUS ALUMINUM 
GUTTERING. STANDING SEAM, 

WOODSHAKE & SLATE ROOFING. 

254-4565

hANDYmEN

HoUse doctoRs
“Maintain, Improve or Repair 

with the Professionals” 
Drywall, Paint, Electric,

Plumbing, To-do-list
Interior and Exterior, Guaranteed, Bonded & Insured

317-570-0605
www.housedoctors.com/indy.html

doUG LeaKey
Minor Home Repair and Improvements

Small Miscellaneous Jobs 
Interior/Exterior 

Quality Work Performed 
35 Years Experience 

Honest & Dependable 
office — 765-643-1317
cell — 765-425-0847

COMPREHENSIVE SERVICES. 
EXPERIENCED. INSURED.  317-861-1425 

Eagle Handyman Services — General 
repairs, carpentry, screens, ceiling fans, 
storm doors, shelving, faucets. J. Fairman. 
Angie’s List Super Service Award Winner 
Indianapolis 2009 — 2000.  372-1026

hARDwooD fLooRING SALES/
INSTALLATIoN/REfINIShING

tom Brinker Hardwood Floors. 
installation, refinishing. insured. 
Free estimates. angie’s List super 
service award winner indianapolis  
2009 — 1999. 317-385-9471 

hAULING

Jeter & assoc.
We haul everything plus 

remove oil tanks and 
demolition.

Angie’s List Super Service Award Winner  
Indianapolis 2009 — 1999 

317-636-3995

CLARk’S HAULING
Rental Cleanouts

Residential Light Hauling 

317-636-3995
Fred & Sons Hauling & Tree Removal 
Service. Property Cleanouts. Garage 
& Shed Demolition. Junk & Yard 
Waste Removal. Angie’s List Super 
Service Award Winner Indianapolis  
2009 — 2005. 626-5973

hEATING & A/C

 thiele Heating 
& air conditioning
“Indy’s Oldest Heating & Cooling Company”

127 Years of Good-Old 
Fashioned Quality Service

FREE ESTIMATES
FREE DIAGNOSTIC w/ REPAIR

Member of the BBB

639-1111
Angie’s List Super Service Award Winner

Indianapolis 2009, 2008

smith & son  
Heating & air conditioning

Serving Indianapolis and surrounding counties since 1937!
FREE ESTIMATES & FINANCING 

AVAILABLE ON NEW INSTALLATIONS!
Angie’s List Super Service Award Winner  

Indianapolis 2009 — 2002, 2000
24-HOUR EMERGENCY SERVICE

317-631-5941

Love Heating & Air Conditioning. Same 
Love Family Providing Expert Sales 
& Service Since 1920. Residential - 
Commercial.   317-353-2141

homE INSPECTIoN
KIDWELL HOME INSPECTIONS...
trust but verify. Honest, Independent, 
Experienced. AL Discounts. Angie’s List 
Super Service Award Winner Indianapolis 
2009, 2008, 2007.   317-654-9992 

hoUSECLEANING

Higher Call Cleaning LLC
Family Owned & Operated

Founded on our Christian faith, 
honesty & integrity.

Residential • CommeRCial 
speCial oCCasions

Raising the Standard by Cleaning 4 Him
Ready for a little glimpse of heaven?

Call
317-531-9207

email
info@highercallcleaning.com

online
www.highercallcleaning.com

Turientine Janitorial Service, Specializing 
in House Cleaning, Carpets, Stone 
Floors, Upholstery Cleaning, Air Duct 
Cleaning, Serving Central Marion County, 
Bonded and Insured, call 317-439-8727

DJ’s Custom Cleaning. Very particular. 
Non-smoking. Fully insured. Discounts 
available.   317-441-6890

INSULATIoN

aBc
Roofing co., inc.

Indiana’s ONLY Owens Corning
Top of the House Certified

Specializing in Residential
Attic Insulation & Ventilation

Call now for your
Free In Home Evaluation!

317-228-9882
www.abcroofingcompanyinc.com

EARRINGS foR 
SALE: 14-karat white gold 
round diamond studs. Total 
carat weight is .84, K color 
and I1 clarity. 4 prong basket 
head setting w/ friction backs. 
Appraised at $2,225. Will sell 
for $1,500 FIRM. I love these 
earrings, but my car needs a 
new transmission - darcival-
entine@hotmail.com

 

members marketplace



These heating & air conditioning companies 
were added to Angie’s List recently, thanks to 
at least one member’s review. We want to hear 
more, so if you’ve retained their services, too, 
please submit a report about your experience.

Heating & A/C

[  T O  T H E  L I S T  ]

A Comfortable Climate Heating & Cooling
New Palestine
257-4328
Total overall grade: A • Number of reports: 1

A Plus Heating & Cooling Inc. 
Greenwood
885-7587
Total overall grade: A • Number of reports: 1

Bullman Heating & Cooling
Greenfield
861-4675
Total overall grade: A • Number of reports: 1

Evergold Mechanical
Greenwood
910-7407
Total overall grade: A • Number of reports: 6

Holden Professional Services
Indianapolis
683-4477
Total overall grade: A • Number of reports: 1

Mark’s Fan and A/C
Indianapolis
924-5196
Total overall grade: B • Number of reports: 1

ind_30_wm_0910.indd   1 8/5/10   3:47:45 PM
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Raise a 
little roof

What’s your most popular 
product? 

What kind of options are 
available?

Do I need a building permit? 

How long do they last? What 
should be done to prolong 
their life?

What’s the average cost?

QUALITY BUILT BACKYARDS

1105 N. Post Road
Indianapolis

840-7469 • qbshedsandmore.com

Don McSwain, 
owner

The garden sheds for the backyard are 
very popular.

You can get different kinds of doors, win-
dows or shutters. There are also options 
like � ower boxes, pegboard, work benches, 
trim boards, siding and ventilation.

There are probably 15 counties or town-
ships within a 70-mile radius that com-
monly require permits. 

They can easily last 12 to 15 years without 
any problems. Just like a regular home, 
you want to caulk around the trim and 
windows, and keep the paint updated.

I’d say between $2,500 and $3,500, for a 
10-by-12, depending on the options.

ind_22-23_CS_0910.indd   20 8/5/10   3:39:32 PM
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The service companies featured in the Comparative Shopper column are almost always highly rated on Angie’s List, but we occasionally 
include a company that is not yet rated. If you’ve used any of these companies, please submit a report about your experience.

Reporting by Joshua Palmer

Need a new home for your tools, car or garden gear? Three builders 
nail down the answers to an outstanding new outbuilding.

FIVE STAR INDUSTRIES INC.

8131 W. 10th St.
Indianapolis

271-2596 • fi vestarbarns.com

Meg Gettum, 
owner

The most popular is a 10-foot-by-12-foot 
storage shed for the backyard.

You can get things like larger overhangs 
for the porch area, windows, skylights, 
ridge vents, shelving, storage lofts and 
work benches.

It’s different from county to county, and 
town to town. In Marion County, you need 
a permit if the structure is more than 120 
square feet.

The siding we use has a 35-year warranty. 
As long as it’s painted and maintained the 
same as you would with your house, it’s 
going to last inde� nitely.

The base price for the 10-by-12 is $1,549. 
Most run about $1,700 to $1,800.

COACH HOUSE GARAGES

Indianapolis
545-6740

coachhousegarages.com

Rick Otto, 
sales manager

The most popular size is the 24-foot-by-24-
foot detached garage.

There are all kinds of window options, 
and different kinds of siding and garage 
doors. There are also storage options, or 
using part of the space for living quarters 
or work space.

Absolutely.

Our garages should last 50 to 75 years. 
We provide a recommended maintenance 
sheet for components like garage doors. 
Otherwise, just paint it and seal the con-
crete periodically.

Each garage is custom-built and priced to 
� t each customer’s needs, so there’s not 
really an average price.

ind_22-23_CS_0910.indd   21 8/5/10   3:39:32 PM
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[ just between us ]

Each day at Angie’s List, we receive thousands  
of reports from members nationwide detailing their 
experiences with service companies and health  
care providers in their area. The majority of those 
reports are positive, reflecting the professionalism 
highly rated companies on Angie’s List deliver to  
our members. Some reports are not so positive,  
but nonetheless are invaluable in guiding members  
to make good hiring decisions.

As we’ve received these reports over the years, 
we’ve also learned about the good deeds many 
companies do — from making small gestures of 
generosity to very large donations of time, materials 
and labor for those in need. I hope you took a couple 
of minutes to read about a few of these bighearted 
service providers in this month’s cover story.

One of our own labors of love at Angie’s List 
began in 2004, when we launched our Wishmakers 
program. Since then, we’ve worked as a liaison with 
many highly rated companies willing to volunteer 
time and service to dozens of families all over the 
country as a way to contribute to the community.

There have been many moving stories of gener-
osity over the years — from a Los Angeles-based 
contractor who replaced damaged flooring for a 
wheelchair-bound child diagnosed with brain cancer, 
to a foster parent in Boston who had taken in more 
than 70 children and received much-needed kitchen 
repairs and home organization services.

My all-time favorite Wishmakers project, though, 
came in 2008 and is our largest one to-date. An 
Indianapolis family had received a devastating 
diagnosis for their infant son. The child had Severe 

We love seeing 
much-needed 
wishes come true
by Angie Hicks, founder of Angie’s List

We never have 
a shortage of 

companies 
willing to help 

in some way.
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Combined Immunodeficiency (SCID) 
— commonly known as the “bubble 
boy” disease — meaning his body 
couldn’t withstand germs, pollutants 
and certain fibers. The family’s home 
needed to be significantly modified. 

An astounding 21 service 
companies helped pull off the 
$30,000 project by modifying the 
home’s heating and cooling system, 
replacing the carpet with laminate 
floors — and since the child couldn’t 
go outside — added an entire room 
with several windows to help bring 
the outside in. We’ve kept in touch 
with the family since and received 
great news that he’s responded well 
to treatment and a stem cell trans-
plant and is now out of isolation.

Angela Barnes, who works in  
our public relations department  
and coordinates Wishmakers proj-
ects, says she never takes for granted 

the volume of volunteers who lend 
a hand. “Even though the economy 
has been tough the past couple of 
years, we never have a shortage of 
companies willing to help in some 
way,” Barnes says. “We’ve even had 
instances where the offers for help 
actually exceeded the need.”

We love to hear inspiring  
stories like these and we think  
it speaks volumes about the compa-
nies that work so hard to give back. 
Do you know of a service provider 
who’s gone above and beyond in 
your community? E-mail us at 
mailbag@angieslist.com or include 
it as part of your report. We’ll be 
looking for more good news like  
this to report.B

Photos by Brandon Smith | Twenty-one companies volunteered to help Sebastian Guarneros 
and his parents, Karin and Enrique, in our largest Wishmakers project so far.

Turn to page 18 to read about a 
local contractor who’s making a 
difference in your area. 

angie_hyp_0910.indd   63 8/2/10   11:58:03 AM



PERIODICALS MAIL

www.angieslist.com

Ready to start giving back to your community but not sure  
where to begin? Consider the following:

Research the issues that are important to you. If you’re ready  
to dedicate your time, money or skills to a cause, make sure you’re 
passionate about it. Consider supporting companies on Angie’s List 
whose community outreach programs reflect your ideals.
 
Don’t bite off more than you can chew. Make  
sure it fits into your hectic life. You don’t want  
to frustrate your family, exhaust yourself or  
shortchange the organization you’re trying to help. 

Think outside of the box. We know hospitals, animal shelters  
and food pantries rely on volunteers, but consider other options 
that might not have crossed your mind, such as public schools, 
halfway houses, community theaters or local parks.

Why not start a volunteer group yourself? Rally your neighbors 
to clean up that vacant lot on the corner, patrol the neighbor-
hood, paint an elderly neighbor’s house or take turns keeping  
an eye on the ailing person down the street.

4 TIPS FOR GIVING BACK

Before you take another step, turn to our Featured Services section  

on page A2 for a variety of flooring professionals.

Holiday Hours
We will be closed Saturday,  
Sept. 4 and Monday, Sept. 6

ANGIE’S LIST INDIANAPOLIS

Erin Stahl
Manager of Member Services

Phone

888-944-LIST (5478)
Fax
866-670-5478

E-mail
indianapolis@angieslist.com

Call-in Hours
8:30 a.m. – 8:15 p.m. Mon. – Fri. 
8:30 a.m. – noon Sat.
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